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Automated risk assessment tool for AlX-based computer systems 

US Pat. 6S12676 - Filed Sep 2, 1999 - Internationa! Business Machines 

Each test provides the administrator/service provider with a determination output 

that is standardized into risk assessment levels. ... 



[APPLICATION] Global cargo container information ciearinghouse 

US Pat, 10781619 - Filed Feb 20, 2004 

lie illustrates an embodiment of baseline risk assessment calculation routine 
... service provider that provides technical assistance and products usable by ... 

[APPLICATION] Method, system, and com puter program pr oduct for risk assessment and risk ... 

1 A illustrates a block diagram of an example risk assessment and risk ... 

by representatives of the risk assessment and management service provider. ... 

[APPLICATION] Enterprise risk assessment manager system 

US Pat. 1Q726023 ■ F;ied Dec 2, 2003 • 

A global configuration console 400 includes a number of configuration files. 
When a risk assessment management system is installed and initialized, ... 

[APPLICATION] SYSTEM AND METHOD FOR ACQUISITION. ASSIMILATION AND STORAGE OF INFORMATION 
US Pat. 1 1932348 - Filed Oct 31 , 2007 - AMERICAN EXPRESS TRAVEL RELATED SERVICES COMPANY, INC. 
It should be noted that a global risk assessment system may be configured to ... 
The data sources may also include a third party data provider who may be a ... 

[APPLICATION] System and method for jacilitatinq information collection, storage, and - 
US Pat. 10160583 - Filed May 31, 2002 - American Express Travel Related Services Company, inc. 
It should be noted that a global risk assessment system may be configured to ... 
The data sources may also include a third party data provider who may be a ... 

[APPLICATION] Doctor performance evaluation tool for consumers 

... health risk assessment survey to understand their personal risk factors and 
... The user may then select and compare the ratings of one or more service ... 

System and method for providing additional insurance 

US Pat. 7370000 - Filed Feb 9, 2001 ■■ Vaiue-Securlty, LLC. 

Member brokers, agents and service providers would rely upon the sharing of ... 

as well as any risk assessment and insurability information provided to ... 

[APPLICATION] Method and system for providing property management services in an on-line - 
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US Pat. 9766726 - Filed Jan 22, 2001 

A preferred risk assessment and report is a Phase I Federal National Mortgage 
... at a remote server as part of an Application Service Provider (ASP) model. ... 

[APPLiCATSON] Modular web-based ASP application for multiple products 

Users can also access Toolkits, including a risit assessment manager (RAM, ... 
preferably Web-based ASP (Application Service Provider) application that ... 
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QoS in Gna Computing 

DA Menasca, E Casaycchio - IEEE INTERNET COKi^PUTING, 2004 - doi.ieeeconip-jtersGciety,org 
... of service (QoS) in sucfi environments is a challenge because global service-level 
agreements ... If the assessment yields an excessive risk, premiums increase ... 



A k 1CW od^o o--sod rssk assessment ' ar^j'svjik foi jvaiiiatiiiCi web enabled application outsourcing 

... or software products and services providers (ASPs. ISVs ... how the vendor could guarantee 
service delivery, and ... Table 2. A risk assessment framework for evaluating ... 



.poF-j r*e>: cited Vv'a ^ Resoj ces Manageii^nt 

... These service deficiencies primarily affect the poorest segments of the ... little attention 
has been paid to the systematic assessment of risk mitigation costs ... 



[PDF] « ■■■ Model of the Duration of the Customer's Relationship with a Continuous Service Provider: The Role of 

RN Bolton - IVIARKETING SGiENGE, 1998 - eoon.au.dk 

... times, they trigger a complaint to the service provider, who may ... about the service, 
compare current service with his/her prior cumulative assessment, and to ... 



Verifying quality and salety iri health informatics services - '^"^ 

... A taxonomy of risk assessment. ... Since this leaves patients at risk, some control 
mechanisms ... should be strongly encrypted; Telemedicine service providers should be ... 

Managing the transition from products to services 

R Oliva, R Kallenberg - iriternational Journal of Service Industry lyianagement, 2003 - emeraidinsight.com 
... need to create a global service infrastructure that ... willing to develop the risk 
assessment skills through ... is normally possible for the service provider to pass ... 

Exploring the supply-side of IT outsourcing: evaluating the emerging role of application service ... 

... not only other external IT service providers but also ... Throughout this period, the 
global IT outsourcing ... effective than doing high-risk software development in ... 

Global Measures of Information Service Quality: A Cross-National Study* 

WJ Ksitinger, CC Lse, S Lbo ■■ Decision Sciences, 1995 - Blackvvsll Synergy 

... A gap score assessment is produced by subtracting the expected items from the perceived 

items. ... of ISF Service Quality. Dimension ... and avoid risk. In 'weak' ... 



The Role of Involvement in Attention and Comprehension Processes 

^ ' ^ "o^^.^o -iA^-^ UChicago Press 
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... (2007) An assessment of product ... (1999) Consumer perceived risk: conceptualisations 
and ... elaboration likelihood model to guide customer service-based segmentation ... 



Suicide Risk Assessment: A Review of Risk Factors for Suicide in 100 Patients Who Made Severe ... - •|>&Y<-^^^-^^^"Von;'?^^^,or{: 

... patients seen on a consultation-liaison service or in ... importantly, how does one act 
on that assessment? ... to evaluate the patient's sociodemographic risk factors ... 
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